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Enhancements 

PayNow 

PayNow Payment Processing: New eStatement Notification and Pay Without Login 

The delivery of eStatements has been enhanced for those broadcast companies subscribed to the new 
PayNow Merchant Processing service (PNMP). The eStatement email notification has a fresh look and feel 
which offers more options and a better experience for clients receiving eStatements. This new design is 
cohesive with the recently released eInvoice email notification. When the eStatement is delivered, 
advertisers and agencies have an opportunity to “Pay Without Login” directly from the eStatement. 

 

New eStatement Email Notification 

Upon opening the eStatement advertisers and agencies will see a new, updated format. 
 

 
 

• Logo – a logo will be present if the broadcast company has uploaded a logo for use on eInvoices and 
eStatements. If no logo is available, the broadcast company’s payment account name will be used in 
its place. 

• Statement Indicator – the area under the logo will display “Past Due” if there are outstanding 
balances on the client account. If the statement is trade, it will also be called out in this area as well. 

• Statement Month – displays the month of the eStatement delivered. 

• Instructions - explains how to proceed reviewing and paying the statement. 
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• Amount – the total balance is displayed. This is calculated by adding all past due amounts and 
current amounts due, then subtracting any unapplied credits. 

• Review and Pay eStatement button – launches a new page which has more detailed information 
and an option to pay. 

• Download eStatement PDF button – allows the email recipient the option to download the 
eStatement. 

• Bill to – reflects the advertiser/agency billed. 

• eStatement Date – shows the month/day/year of the statement. 

• Station(s) – indicates the station or stations from which the outstanding charges came. 

• Advertiser – the advertiser’s name is displayed in this field. 
  

eStatement Banner 

The “Review and Pay” button launches the next page. 

 

 
 
When opened, the banner on the left panel of the email will display: 

 
• Logo – If the station has uploaded a logo for eInvoices and eStatements, it will display on the email 

banner. If no logo is available, the broadcast company’s payment account name will be present. 

• Account – This will show a status icon: 
o Paid 
o Unpaid 
o Past Due 
o Trade 
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• A/R information- 
o Current Amount Due – outstanding amount for any current A/R transactions. 
o Total Amount Due – the sum of the past due and current amounts due. 
o Unapplied Credits – any payments or credit adjustments that have not yet been applied to 

debit transactions. This will include any pre-payments. 
o Total Balance – this reflects the client’s current A/R balance, including unapplied credits. 

▪ Past due – If there are past unpaid invoices, a warning message will display. 
▪ Pay Without Login – gives the email recipient the ability to process a payment without logging 

into the PayNow™ Advertising Portal. 
▪ Login to Manage Account – takes the payer to the login page of the PayNow™ Advertising Portal 
▪ Download – downloads the eStatement PDF. 
▪ Print- allows the payer to print the eStatement PDF. 

 

Payment Options 

 
 

If the advertiser/agency selects the “Pay Without Login” button another page will launch giving the client the 
option to pay with a credit card or ACH. The user has two payment options: 

▪ Total Amount Due – past due, plus any current amounts due 
▪ Past Due – pay only against amounts that are in arrears. 

 

Note: Electronic trade statements are also delivered, but paying the trade eStatement is not an option. The PDF of 
the statement is watermarked with “Trade Statement – Do Not Pay” and there is no “Pay Without Login” button 
present. 
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Mobile Friendly  

The newly designed eStatement email notification, including the option to pay without logging in to the 
PayNow™ Advertising Portal, is now mobile friendly. Advertisers and agencies opening the new email 
notification will be able to easily view and pay from mobile devices. 

 

Traffic Portal  

Link to PayNow Guest Checkout for eStatement  

For those Traffic Portal Users with Single Sign-on credentials (SSO), new “Guest Checkout” links have been 
added to the eStatement search. This link allows the Traffic Portal user to view the eStatement email 
notification as it was sent to the client. This link allows the station user the ability, with client approval, to 
process a payment on behalf of the advertiser/agency if needed. The “Guest Checkout” link on the 
eStatement would be used in cases where the Traffic Portal user wants to process an electronic payment. 
The Traffic Portal user must key in an advertiser/agency email address as part of the process. A payment 
confirmation will be sent to that individual. Only one email address is permitted.  

The Traffic Portal user also has the option to drill down into the eStatement delivery details. The “Guest 
Checkout” option, at this level, populates with the email address of the person to whom the eStatement was 
originally delivered. If a payment is processed from this link, a payment confirmation will be delivered to the 
person who initially received the eStatement. 
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In the unlikely event there is no eStatement PDF available to view, the “Guest Checkout” link will not be 
visible in the Traffic Portal. 

 

eInvoices and eStatements  

Improvements to email notifications 

The footer notes on both the eInvoice and eStatement email notifications have been improved. The changes 
in the text were implemented to remove concerns by broadcast companies that do not have PayNow. 
References to PayNow sometimes confused advertisers and agencies receiving these emails. The uncertainty 
stems from cases where the client does not have the option to process payments through PayNow when 
eInvoices were delivered from non-PayNow broadcast companies. While the revised footer notes call out 
PayNow, the new verbiage makes clear that not all eInvoices can be paid through PayNow. Changes to the 
footer notes are applicable to the new PayNow Merchant Processing service as well as those emails 
delivered from stations using Authorize.net and Chase.  

 

 

Resolved 

PayNow 

• A PayNow "Pay Without Login" issue in the new eInvoice email notification has been resolved where 
if the payer, upon entering payment information, hits the "Authorize Payment" button more than 
once it could result in a duplicate payment. Now, the "Authorize Payment" button will be disabled 
once the payer clicks the button to complete the payment. (PER 7062) 

 

Traffic Portal 

• An issue has been resolved where when an admin Traffic Portal user logged into the portal with 
single sign-on credentials and attempted to change and save security settings in the User menu, the 
changes would not be saved. 
 

• A Traffic Portal issue has been corrected where when a user logged into the portal with single sign-
on credentials an error would display when attempting to download eStatements. (PER 7054) 
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• Work has been done to improve speed when searching for eInvoices in the Traffic Portal. 

 

eInvoices 

• An issue has been resolved where there could be a bad format error for 4A eInvoices. A patch was 
deployed May 24, 2023, to resolve the issue in production.  
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